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Insurance Underwriting Association
100 William Streel, New York, NY 10038-4599

(212) 2089700

Dear Producer,

Hurricane irene is approaching the area. We at New York Property Insurance
Underwriting Association are committed to providing the best service possible.

If there is an event, NYPIUA adjusters will be in the area and will begin inspecting losses
as soon as conditions atlow. If you need to submit a windstorm daim for your msured,
please do so at www.nypiua.com. Tick on “Report a Hurricane/ Tropical Storm Loss” {in
red). Complete the windstorm loss notice and submit it onfine. You may also fax the
report to 212-344-0731.

Experience has shown that having the insured’'s e-mail address on file enhances the loss
settlement process. Please ask your dients to submit their e-mail address by going to
www.nypiua.com and dicking on “My Account”. When the window opens, dick on “E-
mail Address”.

if you do not have access to the internet following Hurricane irene, to better serve you,
we have activated our emergency hotline. Please call 877-774-5066 as an alternate to

the number above.

Keep in mind, you can:

Submit a payment

Confirm receipt of a payment

Submit an endorsement or cancellation request

Submit your anti-arson application, and more

by visiting www.nypiua.com. Click “my account” and choose the transaction type you
wish to complete.

We can also be reached by e-mail at fairplan@nypiva.com.

Thank you for your patience.

E-mail: fairptan@nypiua.com

Website: www.nypiua.com



